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ReferralExchange will now qualify your third-party leads

The new product uses a combination of data science and personal
outreach to verify leads and gauge how close they are to transacting

BY JAN 23PATRICK KEARNS

ReferralExchange is launching a program to verify and qualify contacts obtained through third-

party lead generation platforms like Zillow and realtor.com.

ReferralExchange LIVE is a new product from ReferralExchange, a lead qualification service and

nationwide invite-only referral network with more than 25,000 Realtors. The new program works

in three parts: lead verification, lead readiness and lead transaction.

“ReferralExchange network members told us that they were ‘drowning’ in leads from third-party

sources and one of their biggest challenges was identifying which ones were truly interested in

transacting,” said Scott Olsen, CEO of ReferralExchange, in a statement.
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Millennial homebuyers are coming just five years behind

“We have used the power of our data science combined with our

well-trained outreach team to support the lead-to-close process —

helping agents manage their business at all points in a lead’s lifecycle

— with much less stress and aggravation.”

The platform first uses proprietary scrubbing technology to determine

which of an agent’s raw, third-party leads are real. Then a licensed

customer service team member calls the consumer to qualify and

determine their readiness to transact. That consumer is subsequently

transferred back to the agent on the phone.

Finally, once the lead has been verified, the agent may decide whether or not to complete the

deal themselves or refer it to the network of Realtors around the country.

“We’ve designed this system for maximum flexibility and control,” Olsen added. “It augments an

agent’s existing lead generation programs and the agent can decide how they want to handle

each lead.”

Scott Olsen, CEO of
ReferralExchange. (Credit:
ReferralExchange)

A screenshot of what the dashboard will look like for the new platform. (Credit: ReferralExchange)
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Many agents use third-party lead generation services. Zillow’s top moneymaker is Premier Agent,

its lead generation service for real estate agents, which pulled in $232 million in revenue in the

third quarter of 2018 alone.

Zillow similarly introduced an update to Premier Agent in April 2018, in which the company would

first vet the potential leads and connect them with an agent over the phone. After blowback from

customers, the company brought back unverified leads alongside its newer, vetted leads.

ReferralExchange was founded in 2005. Last year, the network created more than 250,000

agent-to-consumer matches, the company said.

Email Patrick Kearns

Article image credited to ReferralExchange

TRENDING

KW nails a whale: No. 1 Berkshire Hathaway agent jumps ship
BY PATRICK KEARNS | JAN 21

Agent killed while trying to evict tenants from building he managed
BY VERONIKA BONDARENKO | JAN 21

Can’t knock the hustle: How to start a lucrative side business in real estate
BY JIM DALRYMPLE II | JAN 22

SPONSORED CONTENT

Lisa

https://www.inman.com/2018/11/06/zillow-misses-on-q3-earnings-hires-new-cfo/
https://www.inman.com/2018/11/26/zillow-brings-back-non-validated-leads-to-premier-agent/
mailto:Patrick@Inman.com
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjsvFaqFwVSfLonA8bzLBlbSeszuR-ubGR_UR1YUF2yEAHU923IAG6T79gjaju6Wup0NRNkB-u0IsJeNEhP1jGdXsa6desmdslNoAqNH_z7D2Vm-MiUxIIsoJJS6IExtO3yl7_gn55EHOAHfCeeVGneNTgZIMRB7DNsQfP8jdlMJ0UDX1fnFWpilAJv69W2ss_OYYLV2Lxct6Hup_CI17ehdkUwKlZMiQmWg0eciwf9DhpNPQny1voXZn8Dh_tntPM4J59WQEig&sai=AMfl-YR_4yhc-yTJqeKbyraE-K39zTSQQCo_wE56cpAi-MDIW-WsYqcL6Yk1DrTUzLPdHNVQmHBx1Nd-8PEF-HH-QhZ-4Y3E40PkNp_Yn4P18qd6Mk3sHswaACVhbyrKBjqi28vv&sig=Cg0ArKJSzJxKUbnhkfId&adurl=https://www.fanniemae.com/HomeReady/rea/index.html%3Futm_source%3DInman%26utm_medium%3DDisplay%26utm_campaign%3DFM_HR_REALTOR%26utm_content%3DFM_HR_0INCOME_LM_NOOFF_ST_300x250
https://www.inman.com/2019/01/21/kw-nails-a-whale-no-1-berkshire-hathaway-agent-jumps-ship/
https://www.inman.com/author/patrickkearns/
https://www.inman.com/2019/01/21/agent-killed-while-trying-to-evict-tenants-from-building-he-managed/
https://www.inman.com/author/vbondarenko/
https://www.inman.com/2019/01/22/cant-knock-the-hustle-how-to-start-a-lucrative-side-business-in-real-estate/
https://www.inman.com/author/jdalrymple/
https://www.inman.com/
javascript:void(0)


1/24/2019 ReferralExchange Will Now Qualify Your Third-Party Leads

https://www.inman.com/2019/01/23/referralexchange-will-now-qualify-your-third-party-leads/?unl=c0dd17fbcaf23ffa828181b94558ded47913a881&ut… 4/10

Hide Comments

COMMENTS

How to transform your client relationships with a CRM tool
BY SOTHEBY'S INTERNATIONAL REALTY AFFILIATES LLC

READ: Ex-Keller Williams CEO John Davis’ open letter
BY PATRICK KEARNS | JAN 17

‘I’m waiting for spring to sell’: How to get sellers to list now
BY DALE ARCHDEKIN | JAN 19

OPINION

What agents should know about online reviews
BY JAY THOMPSON | JAN 23

Lisa

https://www.inman.com/2019/01/21/how-to-transform-your-client-relationships-with-a-crm-tool/
https://www.inman.com/author/sothebysinman-com/
https://www.inman.com/2019/01/17/read-ex-keller-williams-ceo-john-daviss-open-letter/
https://www.inman.com/author/patrickkearns/
https://www.inman.com/2019/01/19/im-waiting-for-spring-to-sell-how-to-get-sellers-to-list-now/
https://www.inman.com/author/dale-archdekin/
https://www.inman.com/2019/01/23/what-agents-should-know-about-online-reviews/
https://www.inman.com/author/jay-thompson/
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsuQJNRkbzUiJj2NaaAVsqOsMaF-lWuIo_BfyIYoDZi_AtRfwjxw5jMPnqxZFpCdYF8khCYiS7Tzo_DQA4xNR63E818BUMHOKrpFR6jrT8OMY5smOn1tOlzCsZj80EUq5NJ5BUYS4JpA-N01wSWYjLeTvXVenCUm928XtAHQtYY7yTjJRYWjeTO66FrIFis-4wNDKd8TiDoN4qIfp7r0hgVqTLaiTo3mCbwcZGxCwD3jo7fp-6BBvwJZb_UQ6ll_MsZ_oGqMAjWuZTQJCdBweTiqCcnCjgcw5zRmAx9dSLyUtvL50NeXIvkM0Vy7nSZ1iA3JSsBGwuOEeSFeTbzbQ4Tdt6Sy3kNLj6t9NXVzBave1fS9kQ1ufZtVj1c1iYnCasuvanJL203f7eDd92Or3NPKD-vkXOvXa0-A7FRFXZAxdCgaArzu8op5tymQ7KY6wgFnPMpVe2fybOl2ztMsFZVzkkvaZurSiWe5lG5gcecSPJFgBhfaywUYBF7LofaPFwsLjo_1Q1e5S84Elxrhv3pU9P8jwCZIqPK0WdrILNzrftRko5cyLJNy_0jfUG3Pk9plZaTbIgLs42B3QNRQ6mZfMTTbZd_hbmqRvItbHcVkzBG77712OHvzo3OnsFqu88Qhb9dghFyaqgtYOwV8G01b5_KNgneUvqLC-n5NEeyFNtO0CV0k9I3O4MYswJIzQZGM8ghgdhwRz78dlFjP7N_ZdnS-Ex9p1ohcS9AWJ3e6osUGDKw8M29yj7GZ2oLcpR3_fyRAv2d6HQfSESPBYg8BO-1YYeT6IZaQkQRuCzoERo38eys7axpUYtTaX_Fa5hcpvsCP814R12IFcjcu3h1L3PsSSmLb2HC1mBth3ukcLv50LFlQEDd--lanK9nqEJVe-bpgRzJWUO5IL-6DjU_hHYW3FA-AEm2rNEFtk7Eje3e6k8gl1Rwh7A&sai=AMfl-YSMil5llsOV4Km7YgFtZHSw2QVBF_RjdaGWRpX9iJEDr062Kxf5WYTWgTESKT0xpZ_Jkhn3JeiJIbLOid4GSR1mTilikxZm5PhEk7Kjpn6DX55CZsp9nLKBblhj8j-IJQQ8d8jWc1GSaiA46IL50hDxGpV9rdLBC3rMMeW3il96CNN1_NpE96dMnJvWgTeXuoB1_gePRyv4uS6H6K6WGW5I8_AkYxAyYzsXRBLhKHCVGKcFiSYYOssNxTNHoXr7bAP8rqeI1UMNZV3kkS0afleOYMxFa356MrquPx9zCTcDls67DkMIjjKTbey_5ExclBR4Xj6XrSzQ0UQa7UjGy9AIH2BWdsKGmmP9mIztLYTHASn39Kjt&sig=Cg0ArKJSzDly1S_NaC8_&urlfix=1&adurl=https://www.outrigger.com/specials/bc-2018/retargeting-pages/obc%3FAID%3DSojern_Display_OBC_20190101_Retargeting_Global_2019BC1PromoCodeNEWYEAR_NewYearsSale25PercentDiningCredit_CheckAvailability__various_Static
https://www.inman.com/
javascript:void(0)


1/24/2019 ReferralExchange Will Now Qualify Your Third-Party Leads

https://www.inman.com/2019/01/23/referralexchange-will-now-qualify-your-third-party-leads/?unl=c0dd17fbcaf23ffa828181b94558ded47913a881&ut… 5/10

Sign up for Inman’s Morning Headlines
What you need to know to start your day with all the latest
industry developments

Enter your email

2 Comments Sort by 

Kyle Bennett
Zillow already does this, in PA4, most every lead comes from a verified phone call. And don’t think
second they didn’t make those changes with the intention to keep this company and other lead
qualification companies out of there funnel(believe it or not but it wasn’t about benefiting the
consumer...).
Like · Reply · 1d

Kenneth Jenny
New? Not. Opcity has mastered the "art of this service" and now makes such comprehensive
"transaction generation" sevices available to any and all brokers - and their agents - across the
Country. 
 
That said, smart providers of raw leads are quickly recognizing that there is a lot of work to be done
to manage the viability and quality of the leads that are surfaced at the "top of funnel." And that the
value of these leads is directly related to the quality of the referral, not the lead. 
 
And this is why. 
 
According to current portal stats there are just under 200 million people that are defined as real
estate shoppers. And each year these shoppers distill down to only 5 million sales which further
equates to only 10 million transaction sides.  
 
And so when you do the math there is something that becomes painfully obvious. The conversion
of real estate leads is a science that forever will necessitate a whole lot of well-coordinated timing,
patience and an on-going attention to every detail.
Like · Reply · 2h
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